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Reliable Software Supporting Luxury Hardware.

Robert Zarco, Formula Boat Owner
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Challenge: Protection on the Water

Robert Zarco, a civil commercial trial 
lawyer from Miami Beach, Florida, is 
more than just a hobbyist. He bought 
his first boat at the age of only 14, a 15’1” 
Action Marine. But even then, Robert 
had already set his sights on a more as-
pirational vessel. 

“My real dream was to buy a Formula,” 
Robert says. “And soon when I was able 
to put enough money together to buy 
my first real boat, I bought a 1985 For-
mula F18 with a 150 HP Johnson out-
board engine. And I loved that boat.” 

Robert’s love of Formula boats didn’t 
end there. The 400 Super Sport that 

he bought in 2017 marks Robert’s 14th 
Formula boat. Formula offers a variety 
of luxury sport boats and yachts, each 
now equipped with Vessel Vanguard. 

Robert continues, “I have probably 
owned more Formula boats than most 
people in this country. I love the brand 
because of the quality of the boat, the 
workmanship, the style, the way it looks, 
and especially the way it performs. That 
is something that very few other boats 
can match.”

Whether he’s taking friends out to Bis-
cayne Bay or taking his family down to 
Elliot Key, boating is more than just a 
pastime to Robert; it’s a welcome es-
cape from the stressors of life. Howev-

“It’s, in essence, an accessory that I 
find to be more of a necessity than a 
luxury.” 

Robert Zarco
Formula Boat Owner
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er, as any boat owner knows too well, 
marine maintenance is anything from 
easy. 

“You don’t buy a boat to maintain it. You 
buy a boat to enjoy it,” Robert says. “But 
you will not be able to enjoy it unless 
you know you are safe, unless you know 
you can rely on it.” He adds, “One of the 
ways that I keep my boats in good con-
dition is by following a regular mainte-
nance program. I’m a very particular, 
detailed guy, but I can’t do it alone and 
rely heavily on Vessel Vanguard.”

Solution: Responsible Routines

Vessel Vanguard LTE is a software as a 
service (SaaS) application for both com-
mercial and recreational marine main-
tenance that turns otherwise over-
whelming upkeep into a systematized, 
organized routine. 

With Vessel Vanguard, owners can cre-
ate and track automated maintenance 

schedules, follow custom checklists, 
and access a digital profile of their 
vessel’s history from any computer or 
smart device. “I think it would be very 
unfortunate and imprudent for anyone 
who buys a Formula (...) to not utilize 
the service,” says Robert. “They have a 
program that you can actually access 
through an email that gives you the de-
tails and every aspect of every element 
of your boat.” Easy access to their ves-
sel’s digital profile empowers owners to 
take control of maintenance with the 
swipe of a finger.

“One of the ways that I keep my boats

Robert Zarco
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 in very good shape is by following a 
regular maintenance program,” Robert 
says. “Vessel Vanguard allows me to go 
through the checklist to make sure that 
everything that the boat is required to 
have is in fact checked, even items such 
as galvanic isolators.” Like many parts of 
any size, overlooking the health of gal-
vanic isolators is an easy but costly mis-
take. Thanks to his custom checklist, 
Robert ensures that he never lets such 
things slip through the cracks. 

Since partnering in 2014, Formula cus-
tomers are automatically equipped with 
a five-year subscription of Vessel Van-
guard with each new boat. Robert has 
taken full advantage of his subscription, 
saying, “Vessel Vanguard is a company 
that I’ve been doing business with for 
probably the last three or four Formula 
boats that I’ve had.” Speaking on how 
integral the service is to his marine op-
erations, he continues, “It’s in essence 
an accessory that I find to be more of 
a necessity than a luxury because (...) it 
helps keep me on my toes with regard 

to which particular items and features 
of the boat I should be looking at.”

Benefits: Peace of Mind

Regular maintenance brings Robert 
peace of mind in more ways than one. 
He says, “Vessel Vanguard has saved 
me money in the short term, as well as 
the long term. In the short term, it’s be-
cause complexities and issues that arise 
in boat maintenance build on each 
other,” citing the cascading effects of 
something as common as forgetting to 
change the oil or coolant.

Robert adds, “Long term, it has saved 
money because when I’m able to resell 
my boat, the boat has a much greater 
value because I have been able to follow 
a maintenance program.” Vessel Van-
guard subscribers can maximize their 
vessel’s resale value thanks to detailed 
documentation of its history.

According to Robert, the benefits go 
beyond finances and convenience. As 

Robert Zarco
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a recreational boater who looks to un-
wind out on the water with family and 
friends, Robert values the confidence 
he has in his vessel. He says, “Confi-
dence is always welcome when you’re 
in the boating world and you’re floating 
out there, disconnected from land.” 

Robert’s confidence comes directly 
from the partnership of Formula and 
Vessel Vanguard. He says, “I got a great 
combination of two team players work-
ing as partners in ensuring that I have 
a very safe and reliable boating expe-
rience that allows me to have fun and 
enjoyment with my family.”
Clarifying his priorities, he says “The 
two most important elements of boat-
ing are not fun and pleasure. Actually, 
they become priorities number three 
and four. I think the most important 
elements are safety and reliability.” For 
Robert, responsible boat ownership is 
primarily about those two concerns. 
He continues, “I take my family and my 
children out on my boat, as well as my 
good friends, and, frankly, if I cannot as-

sure myself that anyone who arrives as 
a passenger on my boat is safe, I will not 
take them out.” 

Summing up his experience as a loyal 
Formula and Vessel Vanguard custom-
er, Robert concludes, “The fact that For-
mula does provide Vessel Vanguard as 
part of the maintenance upkeep (...) [is] 
a huge asset and a huge benefit, which 
drives me more to always want Vessel 
Vanguard to be a partner of mine in 
maintaining and assisting me in keep-
ing my boat up to date and allowing me 
to have a safe and reliable boating ex-
perience.”

Robert Zarco



ves selvanguard.com

CASE STUDY

About Vessel Vanguard

Vessel Vanguard drives a proactive approach to marine mainte-
nance management, minimizing unnecessary downtime and 
unplanned maintenance. Reduce maintenance costs by bun-
dling work, staying current on warranty programs, scheduling 
preventative maintenance, and having parts ready to go. Vessel 
Vanguard protects you, your crew, your operation, and the val-
ue of your asset, and makes your vessel safer to operate.

Robert Zarco


